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~ 50,000
Actionable/incidental findings expected annually 

8
Documented serious safety events over 5 years

~1/3 
May not get appropriate follow up

At Our Institution 



Project Goals 

Develop and implement technological tools 
and processes to ensure appropriate and 

timely management of patients with 
actionable and incidental imaging findings
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Multi-Pronged Information Cascade 
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Result Tracking 



Status of Imaging Recommendations 
12/5/2020 Go-Live Date

21,097 (56%)
Recommendations addressed

OPEN
44%

Imaging 
Complete
24% 

Closed/Resolved
24% 

8% Patient 
Touchpoints

37,674 Recommendations



Analysis 
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Conclusions 
• Initiative serves as a model for strong multi-

institute collaboration 
• Imaging acuity rating based templates drive 

downstream workflows
• Multi-pronged enhanced Epic notifications alert  

providers and patients
• Layered safety framework and time based 

criteria drives high reliability
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