First Time RSNA Exhibitors:
Orientation Part One, The Basics




Housekeeping

* Live Language Translation
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Live Language Translation

* Accept the invite that pops up on your screen
* |[fusing Zoom in a browser instead of app
* use speciallink shared in Chat
* ORscanthe QR code on this slide
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Live Language Translation

it attend swordly.aifjoin/ BT.1-5034

* Accept the invite that pops up on your screen ¢ D Wordty Tansaton an Coptions
e If usingZoom in a browser instead of app ~ e
* use speciallink shared in Chat "J) °
* ORscanthe QR code on this slide
* |ntranslation box, choose preferred language \
from drop-down < D Worly Tansition and Captions

* Presenter’s words will be a transcript in your .
Chosen language T::Cspeaker'slanguageisEninsh(US) (;D

—_—raetY




Housekeeping

* Live Language Translation
* Questionsin Q&A

* Recording
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Agenda

 RSNA exhibitor web pages

 RSNA Exhibitor Resource Center (ERC)

* Email communications

* Virtual Office Hours

* First Time Exhibitor Pavilion vs. main show floor
* Pre-show marketing

* E3 evaluation

* Q&A
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RSNA Exhibitor Web Pages

Planning Your Exhibit
Dates and Deadlines
Exhibitor FAQs

Badge Registration
Hotel and Travel
Exhibitor Best Practices

Logos and Promotional Tools

©N
KSNA2024
Building Intelligent Conneclions
Exhibitor Service Kit
Target Move-in Assignments

Booth Spaces (for booth design
guidelines)

First Time RSNA Exhibitors

International Exhibitor Guide
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Planning Your Exhibit web page

URL: RSNA.org/planning-your-exhibit

Exhibitors and sponsors

Why exhibit

Exhibit spaces

Exhibitor Resource Center
Floor plan

Badge registration

Hotel and travel information

Planning your exhibit
Exhibitor FAQs.
Exhibitor best practices
First-time RSNA exhibitors
International exhibitor guide
Exhibitor Service Kit
Meeting and function space rental
Logos & promotional tools

Target move-in assignments

Dates and deadlines

Sponsorship opportunities

Become a corporate partner

Membership  Annual Meeting ~ Journals  Education  Research Practice Tools m

Home | Extin

nd sponsars | Planning your exhibit

. oy e
Planning your exhibit

View important logistical information to keep your planning on track and access key
marketing and promotional tools to help you gear up for a successful show.
Important dates and deadlines

RSNA 2024 will be held Dec. 1-5, 2024. The Technical Exhibits will be open Dec. 1-4 from
10 a.m. to 5 p.m. daily. Make sure you stay up to date on every upcoming task and
bookmark our dates and deadlines page.

View deadlines

Questions? View our Exhibitor FAQs or ¢

hibition Services team.

Get ready for RSNA 2024

The essentials Maximizing your success
* RSNA 2024 Exhibitor Resource e First-time RSNA exhibitors
Center o Exhibitor best practices
* Hotel reservations ® International exhibitors guide
« Badge registration « Sponsorship opportunities

® Meeting and function space

o Exhibit hours (available mid-July)
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Building Intelligent Conneclions

* The essentials
* Planning your booth

* Maximizing your
success

* Planning your stay

Link to Dates and Deadlines


https://www.rsna.org/planning-your-exhibit
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irst-Time RSNA Exhibitors web page

How to find it:

Exhibitors and sponsors

Why exhibit
Exhibit spaces

Exhibitor Resource Center
Floor plan

Badge registration

Hotel and travel information

Planning your exhibit

Exhibitor FAQs
Xhibitor best practices

Exhibitor Service Kit

Meeting and function space rental
Logos & promotional tools
Target move-in assignments

Dates and deadlines

Sponsorship opportunities

Become a corporate partner

Membership  Annual Meeting ~ Journals  Education  Research Practice Tools m

View deadlines

Home | Extin

nd sponsars | Planning your exhibit

Planning your exhibit

View important logistical information to keep your planning on track and access key
marketing and promotional tools to help you gear up for a successful show.

Important dates and deadlines

RSNA 2024 will be held Dec. 1-5, 2024. The Technical Exhibits will be open Dec. 1-4 from
10 a.m. to 5 p.m. daily. Make sure you stay up to date on every upcoming task and
bookmark our dates and deadlines page.

Questions? View our Exhibitor FAQs or contact our Exhibition Services team.
Get ready for RSNA 2024

The essentials

* RSNA 2024 Exhibitor Resource

Center
* Hotel reservations ® International exhibitors guide
« Badge registration « Sponsorship opportunities

 Exhibit hours (available mid-July) ® Meeting and function space
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Building Intelligent Conneclions

Planning your exhibit
page: Maximizing your
success

Left navigation menu




First-Time RSNA Exhibitors web
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Home | Exhibitors and sponsors | Planning your exhibit | First-time RSNA exhibitors

First-time RSNA exhibitors

Welcome, first-time exhibitor!

Here you will find an overview of the most crucial tools and resources you'll need when
planning your first annual meeting. It's also a great guide for returning exhibitors and
new exhibit managers who need a quick refresher on the essentials.

Plan your exhibit
During your planning process, you'll need access to the following:

* Exhibitor Resource Center (ERC)

o Exhibitor planning platform where you can make payments/download invoices,
make hotel reservations, register staff for badges, invite guests, update your
exhibitor listing and more.

* Exhibitor Service Kit (opens mid-July)

o Order booth furnishings/services, submit booth designs, download shipping
labels and more.

o Tip: Learn about all-inclusive/turnkey exhibit-rental solutions from Freeman.

* First-Time Exhibitor Pavilion

o Learn what comes with your booth if you booked space in the First-Time
Exhibitor Pavilion.

o Please note: If your booth is not in the First-Time Exhibitor Pavilion (located in
the South Hall), be sure to bring or order the required floor covering. All

RSNA2024

Building Intelligent Conneclions

Overview
Most important things
Tips

Contact Info
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Why exhibit
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Member:
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Building Intelligent Conneclions

Found on every
exhibitor web page

Convenient access

Easy navigation
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RSNA Exhibitor Web Pages NA"2024

Building Intelligent Conneclions

Planning Your Exhibit
Dates and Deadlines
Exhibitor FAQs

Badge Registration

* FirstTi RSNA Exhibit
Hotel and Travel irst Time RS xhibitors

. : | Exhibit :
Exhibitor Best Practices International Exhibitor Guide
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Exhibitor Communications

Upcoming deadlines
New opportunities
Helpful information

Archives in the Exhibitor
Resource Center




G,

o . . - 23
Exhibitor Communications RKSNA 2024
Newsletters Monthly updates (bi-monthly January-June)

18t Tuesday of the month
Exhibitor Essentials Weekly reminders of important upcoming tasks or deadlines

Fridays (end of June through November)
First Time Exhibitor Special email series for First Time Exhibitors to guide through process
Essentials Thursdays
International Exhibitor Special email series for International Exhibitors to assist exhibiting to the US
Essentials 34 Tuesday of the month
Webinar Wednesdays Invitations and reminders for free RSNA exhibitor webinars

Wednesdays

—_—raetY



Official Contractor Emails

* RSNA does NOT sell exhibitor contact list

e Official partners only
* Listin Exhibitor Service Kit
* Look for Official Partner Badge

* Exercise caution with any other
solicitation emails

Look for our official RSNA 2024
Partner badge o idenfify ous
 8ufhorized vendors




Official Contractors

e Hotel rooms - onPeak

e Attendee lists - Convention Data Services (CDS)

Reserve/purchase through links in Exhibitor Resource Center only!

—_—raetY



Spotting a Scam Email

* Not an official partner
* Look for Official Partner Badge before providing personal or financial

* Popular scams:
* Hotelrooms

information
m
Offic

Partner

Look for our official RSNA 2024

Partner badge (o idenfify our

* Attendee lists :
' aufhorized vendors

e Fake invoices




Phishing Best Practices

e Do notclickon links that look
suspicious or have unusual
words/characters in URLs

* Look for poor grammar or other
clues

e Confirm with RSNA an email you
received is legitimate

* exhibits@rsna.org

—_—raetY



mailto:exhibits@rsna.org

N
Exhibitor Contacts KSNA 2024

Keep your contacts up-to-date in the ERC

Primary Contact Main contact for planning exhibit
Receives ALL emails including invoices

Secondary Contact Contacted if Primary Contact unavailable
Receives newsletters, webinar invitations, Exhibitor Essentials, Space
Selection reminders

Marketing Contact Receives newsletters, webinar invitations, Exhibitor Essentials, Space
Selection reminders

Accounting Contact CC’d oninvoices

EAC Contact Receives booth approval status notifications

—_—raetY



RSNA Exhibitor Resource Center (ERC

RSNA 2024 Booth: 8500

RSNA 2024
December 1-5,2024  Chicago, IL Exhibitor Listing Details

Review and update your basic company information for attendees to see.

Description e acded Exhibitor Categories

Q

@ Checkiist Company Information
0]

2 Click here ta reserve your hotel rooms, request room blocks and hotel suites Review and update official company contacts, product categories and Exhibitor Listing
esources

Users Click Here Click Here -

Pay or Download Invoice Upgrade Your Exhibitor Listing

All payments have been made.

Purchase a package and get 3x more isibility than exhibitors without a package
Click Here =
Upgrade my Listing -
Download Contract

Click here to download a copy of your contract
Purchase Additional Items

Click Here Exhibitor Meeting Suites / Headquarter Office Space

Click Here -
Priority Points

Here is a quick glance:
Total Points: 0

Space Selection Date:

Space Selection Time:

Click Here For Total Details -




RSNA Exhibitor Resource Center (ERC) KSNA 2024

XRSNA 2024

* Login credentials required
Exhibitor Resource Center

* Primary contact can add users

Sign In e Contacts and users are
’Email Address l d iffe re nt
T E— e See ERC Orientation webinar

and/or handout for details
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https://youtu.be/IejrP6exrCY?si=364uqFI4ess_0qu-
https://images.magnetmail.net/images/clients/RSNA/attach/Exhibitors/ERCLoginForExhibitors.pdf

\
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RSNA Exhibitor Resource Center (ERC RSNA 2024

Building Intelligent Conneclions

How to find it:

* Planning your exhibit
page: The essentials

Membership  Annual Meeting ~ Journals  Education  Research Practice Tools m

S ey e il * Left navigation menu

View important logistical information to keep your planning on track and access key
marketing and promotional tools to help you gear up for a successful show.

or Resource Center Important dates and deadlines

Floor plan RSNA 2024 will be held Dec. 1-5, 2024. The Technical Exhibits will be open Dec. 1-4 from
Badge registration 10 a.m. to 5 p.m. daily. Make sure you stay up to date on every upcoming task and
bookmark our dates and deadlines page.

Hotel and travel information

View deadlines
Planning your exhibit v

Exhibitor FAQs Questions? View our Exhibitor FAQs or contact our Exhibition Services team.
Exhibitor best practices
First-time RSNA exhibitors
Imematonl exnotorguce Get ready for RSNA 2024
Exhibitor Service Kit

Meeting and function space rental
Maximizing your success

Logos & promotional tools
Target move-in assignments . -

e g o First-time RSNA exhibitors
o Exhibitor best practices

® International exhibitors guide

Dates and deadlines

Sponsorship opportunities
« Badge registration « Sponsorship opportunities

Becomelicornaratepartieg  Exhibit hours (available mid-July) Meeting and function space
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RSNA Exhibitor Resource Center (ERC) RSNA2024

RSNA Exhibition Services Office
RSNA 2024 Booth: 1500
Dacerbe Chicage, IL

Exhibitor Details

Revit
Q
Desc n
@ Checkiist
@ Resources Hotel Reservations
o Users Click hers hotel ro
Cick H

View All >

Exhibitor Priority Points

Herais a quick glance:

[ ctekvirerorTcrapersie 5|

Special Offers

Download Your Invoice

All payments have been made.

Download Your Invoice

Purchase Additional ltems

Ciick Here

Showroom Performance

Q »

Building Intelligent Conneclions

Invoices and payments

Exhibitor listing (enter info or upgrade)
Update contacts/company info

Link to exhibitor service kit

Reserve hotel rooms

Register for exhibitor badges

Order meeting suites

Links to your listing

Exhibitor communications archives

Priority points



Exhibitor Badge Registration RSNA2024

Building Intelligent Conneclions

¢ % 024.exh.map» com/7_ It

* Registrationtile
RSNA2024

e Single Sign-On to CDS registration
S dashboard

Exhibitor Collateral

* All exhibit staff must be pre-registered
R through the registration dashboard

(o] * NO Onsite Registration for
Exhibitors

Company Information

e Virtual Office Hours session August 13

Click Here




RSNA Exhibitor Resource Center (ERC)

RSNA 2024

RSNA 2028
Dacember 1-5,2024 | Chicago, IL

RSNA Exhibition Services Office
Booth: 1500

Exhibitor Details

Q »

Hotel Reservations.

Click here t

Click Here =

Download Contract

Click hers to downioad a copy of your contract

Checklist

0% o

View All >

Exhibitor Priority Points

Herais a quick glance:

[ ctekvirerorTcrapersie 5|

Download Your Invoice

All payments have been made.

Download Your Invaice >

Purchase Additional Items

Exhibitor Meeting Suites | Headgquarter Office Space
Click Here

Showroom Performance

Upgrade Your Exhibitor Listing

[ ooy tatng >

| —

=\
RSNA2024

Building Intelligent Conneclions

* Accessto Resources

Newsletter archives
Exhibitor Essentials archives

International Exhibitor Essentials
archives

Virtual Office Hours archives



Virtual Office Hours

30-minute Zoom meetings

2"d and 4 Tuesday of month;
10 AMCT

RSNA staff and invited guests
Featured topic presented
Q&A on any topic

Schedule on Exhibitor Best
Practices web page

Archives in the Exhibitor Resource
Center




What comes in your booth?
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First Time Exhibitor Pavilion KSNA"2024

Building Intelligent Conneclions
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What comes with your booth?

* Main show floor (North or South Halls)

Pipe and drape for inline and
peninsula booths

ID sign

Floor covering is NOT included
Floor covering IS required

Ship or rent furnishings

>

B Fioorcovering =~
.~ is required!




What comes with your booth?

* First Time Exhibitor Pavilion

Pipe and drape

ID sign

Carpet

30-inch round table + 2 chairs
Wastebasket

Electrical service

One-time booth vacuuming (Sun AM)

10% discount from Freeman
(on non-exclusive services)

RSN&%LL

Building Intelligent Connections




Furnishing your booth

* Order from Freeman
 Carpet
* Furniture
* Graphics
* Electric

* Ship youritems
* Use Advance Warehouse
e Ship directly to McCormick Place

* Bring youritems
* Hand carry
* Use ASUV ramp




What comes with your booth?

Floor-covering
IS required!




Pre-show Marketing




Pre-Show Marketing Resources

* Upgraded Exhibitor Listing

RSNA 2024

RSNA2024
December 1-5,2024  Chicago, IL

Q

© Checkist
@ Resources

2, users

RSNA Publications
Booth: 1005

Exhibitor Listing Details

Review and update your basic company information for attendees to see.

Description None added

Hotel Reservations

Click here to reserve your hotel rooms, requs

00m blocks and hotel suites.

Click Here

Pay or Download Invoice

All payments have been made.

Click Here >

Download Contract

Click here to download a copy of your contr:

Click Here

© =

© extbiorCategores

Company Information

Review and update official company contacts, produ

gories and Exhibitor Listing

cickers > |

Upgrade Your Exhibitor L

Purchase a package and get 3xmore:

ity than exhibitors without a package

Upgrade my Listing

Purchase Additional Items

Exhibitor M

Click Here




Pre-Show Marketing Resources

* Upgraded Exhibitor Listing

* Logos and Promotional Tools web page

Chicaqgol

/ :

Technical Exhibits: Dec. -4 Building Intelligent Cor

—_—raetY



Pre-Show Marketing Resources

* Upgraded Exhibitor Listing
* Logos and Promotional Tools web page

* Linkto exhibitor listing and floor plan location

Click here to download a copy of your contract.

Click Here -

Purchase Additional Items

Exhibitor Meeting Suites / Headquarter Office Space
Click Here >

Registration

Register your booth staff, send guest passes or purchase the attendee list

Click Here -

Share Your Show Presence

Get links to your booth and online showroom to share in marketing

communications.

View Exhibitor Newsletters

View Exhibitor Essentials

Priority Points
Here is a quick glance:

Total Points: 3
Space Selection Date:

Space Selection Time:

Click Here For Total Details >

Exhibitor Appointed Contractor

EAC Registration
Register your EAC here >

Showroom Performance

VIEWS LEADS cLicks
(o} (0] 0o



Pre-Show Marketing Resources

* Upgraded Exhibitor Listing
* Logos and Promotional Tools web page
* Link to exhibitor listing and floor plan location

e Guest Passes




Pre-Show Marketing Resources

« Upgraded Exhibitor Listing q

* Logos and Promotional Tools web page
* Linkto exhibitor listing and floor plan location
* Guest Passes

* Attendeelist L




Pre-Show Marketing Resources

* Upgraded Exhibitor Listing
* Logos and Promotional Tools web page
* Linkto exhibitor listing and floor plan location

e Guest Passes

e Attendee List

e Sponsorship and Advertising with RSNA

—_—raetY



Pre-Show Marketing Resources

* Upgraded Exhibitor Listing

* Logos and Promotional Tools web page

* Linkto exhibitor listing and floor plan location
* Guest Passes

* Attendee List

e Sponsorship and Advertising with RSNA

* Exhibitor Best Practices web page

RSNA

For exhibitors

<

Membershp  AnnuslMasting Jourmls  Education  Raserch  PraciceToos [T

Exhibitor best practices

By exhibiting at RSNA, you've established your company as a leader in the medical imaging field. Gear up for
success with these practical tips and resources.

Our staffis here to help. If you have any questions, please contact our Exhibition Services team

Resources

Resources that will help position your company for sales success at RSNA will be added here as they become
available.

Exhibitor webinars

Participating in a virtual exhibition doesn't have to be overwhelming. Lean tips and tools from RSNA staff and
industry experts. Each webinar is presented live with Q&A and recorded for on-demand viewing,

If you have questions regarding these webinars or exhibiting at RSNA, please contact our Exhibition Services team.

Upcoming webinars
£ RSNA 2020 Virtual Exhibit and Sponsorship Opportunities

£ _lse R b and Data to Qntimi i + RSNA




Pre-Show Marketing Resources

* Upgraded Exhibitor Listing

BEST PRACTICES IN TRADE SHOW AND EVENT MARKETING

* Logos and Promotional Tools web page

* Linkto exhibitor listing and floor plan location

* Guest Passes

* Attendee List

e Sponsorship and Advertising with RSNA
* Exhibitor Best Practices web page

* Exhibitor Magazine

—_—raetY


https://www.exhibitoronline.com/

Special Offer for First Time RSNA Exhibitors




Whatis E3?

Developed by Jefferson Davis (Competitive Edge)

Award-winning program (Trade Show Executive Magazine)

21-point expert evaluation and post-show report
* Reinforce what’s working
* Spotlight areas for improvement
* Provide direction on how to make improvements

Benchmark scoring based on booth size and show

Guides your company to improve your exhibit




E3 Evaluation Criteria

Expert evaluators (NOT critics or judges)

Visually observable “at show” practices

Three major areas
e QOverall exhibit
* Product/service presentation
* Booth staff

21 questions scored on 1 to 5 effectiveness scale




How to Read Your Report

Owverall E3 5

Category: Linear

Exhibit + Product Presentation + Staff

AN

Your Linear ANl Show
Score  Average  Average

(e
Distriution am | L0 |
Larenar
Rusiag aar | 1.36
:’_.’r"; 19 I a7
B Ll F 3 4 H ] T ] ] - - T |
m Exhibit BPFroduct O Staff

Compared to ALL exhisitors evalused, this exhibil rasiked abowe  30.5%
Mo of exhibitons evalusied: 204

Compared fo other exhibiiors o this CATEGOSY, this exhibil ranked abowe  31.4%

WHAT YOUR E1 SCORE MEANS

1205 Effective!

Excen] guhidss appearance. Bold mavsageng. goad
PESanEens A SIMT Supeorl iy FBeston I kel
nccring below 4.5, 1t in possitls to improve afsctienens
e, e Eraathen B FETREE STEMOHS. Cofdael
usiising difsrent Iechnologan & gral alention, sngags
amendess and provise fa information thay need

B-10: Scrofnics?

Tt i iens st vt oy o oL wheiridredy e Sieed 18 o
below. Evalusie clargy, brewiy and focus of mewsaging
i VBl T 358 OF NIMGITON . DIEnaNeT. Wy 1
P s piesay Or ety weg dgad welh
prockasisarace, and eriare Dooth 51 ane ety
efatie, prapdied, Bfe ey 1 e v,

Bitlorw 7 Wasds Sarms Asiention!

Evirt il SRASQES i* S50H B0 SAA = pren pour
iy EPRCIETE. R T (ommenis n e
P Ol thir 55k 08 Saeh page of your fpon i red
atout a3ch que1Eon pou ooed ow on and how b mpowe
S Sk fut S S L b S S
Ciapending or whens you sconsd lomsat, comuder helg foer
w7 g GRADhaE GEHENET O TR DOREN 1

)—}ﬂﬂﬁulﬂ iy i b dradlnd

o, of exhibitors im this cabegons V




How to Read Your Report

e g —em e mmmm e mm e

Bocth: 18 Evahator AS DatelTime: 7M7M8 1238 N
Category: Linear Your Linear All Show
LIl Average [\Average
S=Very effective 4=Effective J=Somewhal effective 2=Somewhat inefective 1=lne
1 Overall 314 3.35 3.38
18 Doss the overall exhibit grab attendee attention? 3.00 337 341
1b I it quickhyleasily discernable what the company does/offers? 3.50 354 66
1e Iz it quicklyleasily discernable who the company is? 4.00 370 T4
1d  Are there suffi o e they well g 3.00 316 .19
1e Do the graphics communicate clear and concise message(s)? 2.50 3z 329
1f Do the message(s) informveducate/give attendee a reason fo stop? 2,00 320 3.20
1g  Isthe exhibit easy to enter? 3.50 an 326
1h  lsthe exhibit easy to navigate? 3.50 335 337
10 Can visitors quickly discem what is displayed and where? 3.00 X 3.40
1j  Isthere enough open space for attendees? 3.00 341 318
1k Isthe corporate identity effectively integrated in exhibit design? 3.50 3.

(1) Score shading indicates your effectiveness relative to all-show averages.

Links to
e ISR expert
commens resources

* Boath too crowded. Could use more space or less productafumishings.
» What you sell is clear. What makes it different or better is not clear,
* Messaging/graphics visually blocked.

& Competitve Edge/TradeShows Plus! All rights:




|dentifying Areas for Improvement

1. Look at overall score and comparison
Pay attention to yellow and red scores
Read comments

Look at pictures

o c 0D

Use links to learn how to raise your section score




A rsNA2023 )

Where to Look for Additional Ideas o R RGREN DM
RSNA Standout Exhibit Reports by the E? Exhibiting Effectiveness Evaluator

By: Jeifarson Danie of Competitive Bdipe Trainwmg.
&5 3 walue-added exchibltor service, REMA 2023 provided umm:m-g CONTIPaniES

* Pictorial report R R S

Whils condecting svaluations, wa leokied for mohibis throughout the show displaying imaginath,
craateve, and effective ieas and practice. We want o congrabulabe the exhibibars featured and hepe
all babitais Mook be tharie b a0 encarreabin of e ) iiaboh yaur Baiibit wvih Saie sMfecsd,

* Spotlights RSNA exhibitor best practices Cmm-mmmmmmmmmmm

B, Theey ooy represend a sampling of many elffecthee axchibiting prndl'lumubnrvy

Al ESNA VXY, Fajoy!

* Categories

. i i ' ibiti i luation™
Attention Grabbing Techniques B3 g sresivenss Evtuatn
» Effective Visual Communications
* Engaging & Informative Demos/Presentations RSNA 2023 Standout
« Effective Staffing Exhibits
« Small Booths that Rock RSNA 2022 Standout
Exhibits

—_—raetY


https://images.magnetmail.net/images/clients/RSNA/attach/Exhibitors/RSNA2023StandoutExhibitsReport.pdf
https://images.magnetmail.net/images/clients/RSNA/attach/Exhibitors/RSNA2023StandoutExhibitsReport.pdf
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Receiving an E3 Evaluation

 Email Sherry Gendel at sgendel@rsna.org

* First 25 receive a complimentary evaluation
paid for by RSNA

* First time exhibiting companies only

* Additional exhibitors can purchase
* Discounted price of $195 ($695 value)
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